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One of the main concerns with AI/ML technologies like chatbots (such as 

Generative Pre-trained Transformer) is data privacy. The models are trained 

on large amounts of data and there’s a concern about how this data is 

collected, stored, and used. Another big issue is bias. We can unintentionally 

perpetuate and amplify biases present in the data we were trained on, 

leading to unfair outcomes or discrimination. The lack of transparency in 

how an AI model makes a particular decision is often referred to as the 

“black box” problem. This can be a concern in critical applications where it’s 

important to understand why a certain decision was made. There’s also a 

fear that AI could replace certain jobs, leading to job displacement for those 

workers. As AI/ML systems become more integrated into daily life, there’s 

a concern about over-reliance on technology and the loss of human skills. 

Advanced AI/ML could also be used maliciously, leading to new types of 

cyber threats. Finally, there are ethical questions about the decision-making 

capabilities of AI, and how these decisions impact humans and society. 


